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Virtually every manufacturing company has plans for an automated "factory of the future." But Robert J.
Thomas argues that smart machines may not hold the key to an industrial renaissance. In this provocative
and enlightening book, he takes us inside four successful manufacturing enterprises to reveal the social and
political dynamics that are an integral part of new production technology. His interviews with nearly 300
individuals, from top corporate executives to engineers to workers and union representatives, give his study
particular credibility and offer surprising insights into the organizational power struggles that determine the
form and performance of new technologies.

Thomas urges managers not to put blind hopes into smarter machines but to find smarter ways to organize
people. As U.S. companies battle for survival in an era of growing global competition, What Machines Can't
Do is an invaluable treatise on the ways we organize work. While its call for change is likely to be
controversial, it will also attract anyone who wishes to understand the full impact of new technology on jobs,
organizations, and the future of the industrial enterprise.
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From reader reviews:

Coleman Jones:

Do you have favorite book? Should you have, what is your favorite's book? Book is very important thing for
us to know everything in the world. Each reserve has different aim or goal; it means that e-book has different
type. Some people feel enjoy to spend their time and energy to read a book. They may be reading whatever
they acquire because their hobby will be reading a book. What about the person who don't like examining a
book? Sometime, person feel need book when they found difficult problem or exercise. Well, probably you
should have this What Machines Can't Do: Politics and Technology in the Industrial Enterprise.

Katherine Ouellette:

What do you think of book? It is just for students because they're still students or the idea for all people in
the world, what the best subject for that? Just you can be answered for that problem above. Every person has
several personality and hobby for every other. Don't to be obligated someone or something that they don't
need do that. You must know how great along with important the book What Machines Can't Do: Politics
and Technology in the Industrial Enterprise. All type of book is it possible to see on many resources. You
can look for the internet solutions or other social media.

Omar Hinojosa:

Now a day individuals who Living in the era wherever everything reachable by connect with the internet and
the resources within it can be true or not involve people to be aware of each facts they get. How people have
to be smart in having any information nowadays? Of course the reply is reading a book. Reading through a
book can help men and women out of this uncertainty Information particularly this What Machines Can't Do:
Politics and Technology in the Industrial Enterprise book because this book offers you rich facts and
knowledge. Of course the information in this book hundred pct guarantees there is no doubt in it everbody
knows.

Jesus Moreno:

The publication with title What Machines Can't Do: Politics and Technology in the Industrial Enterprise
contains a lot of information that you can find out it. You can get a lot of benefit after read this book. This
particular book exist new knowledge the information that exist in this reserve represented the condition of
the world right now. That is important to yo7u to be aware of how the improvement of the world. This
specific book will bring you inside new era of the syndication. You can read the e-book in your smart phone,
so you can read this anywhere you want.
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