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From America’s #1 sales trainer--the ultimate closer's guide for selling services

Stephan Schiffman--the acclaimed author of The 25 Habits of Highly Successful Salespeople and other top-
selling sales books--applies his proven strategies to help you get the edge in one of the most challenging but
potentially rewarding categories in the sales game. In Secrets of Selling Services, Schiffman teaches you how
to:

Build your communication skills●

Listen to your clients●

Sell a personal relationship●

Boost your confi dence●

Create client confi dence●

Deliver quality customer service●

Schiffman arms you with winning ways to price, position, and present business services as products that
solve problems--thereby overcoming buyer resistance to committing to products that they cannot see or
touch.

Whether the product is accounting, legal advice, IT services, sales training, or any other service, you'll learn
how to sell more of it in the Secrets of Selling Services.
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From reader reviews:

Annette Puente:

Do you have favorite book? When you have, what is your favorite's book? Guide is very important thing for
us to find out everything in the world. Each book has different aim or even goal; it means that publication
has different type. Some people experience enjoy to spend their time and energy to read a book. They may be
reading whatever they take because their hobby is definitely reading a book. Why not the person who don't
like studying a book? Sometime, man or woman feel need book when they found difficult problem or even
exercise. Well, probably you'll have this Secrets of Selling Services: Everything You Need to Sell What
Your Customer Can't See_from Pitch to Close.

Jack Baldwin:

What do you think of book? It is just for students because they are still students or this for all people in the
world, the actual best subject for that? Only you can be answered for that issue above. Every person has
various personality and hobby for each other. Don't to be compelled someone or something that they don't
would like do that. You must know how great and also important the book Secrets of Selling Services:
Everything You Need to Sell What Your Customer Can't See_from Pitch to Close. All type of book can you
see on many solutions. You can look for the internet solutions or other social media.

Linda Gordon:

Do you considered one of people who can't read pleasurable if the sentence chained from the straightway,
hold on guys that aren't like that. This Secrets of Selling Services: Everything You Need to Sell What Your
Customer Can't See_from Pitch to Close book is readable through you who hate the perfect word style. You
will find the facts here are arrange for enjoyable studying experience without leaving perhaps decrease the
knowledge that want to give to you. The writer of Secrets of Selling Services: Everything You Need to Sell
What Your Customer Can't See_from Pitch to Close content conveys the thought easily to understand by lots
of people. The printed and e-book are not different in the information but it just different in the form of it. So
, do you still thinking Secrets of Selling Services: Everything You Need to Sell What Your Customer Can't
See_from Pitch to Close is not loveable to be your top checklist reading book?

Angie Blakney:

Many people spending their period by playing outside along with friends, fun activity having family or just
watching TV all day long. You can have new activity to spend your whole day by studying a book. Ugh, ya
think reading a book can actually hard because you have to bring the book everywhere? It ok you can have
the e-book, having everywhere you want in your Mobile phone. Like Secrets of Selling Services: Everything
You Need to Sell What Your Customer Can't See_from Pitch to Close which is keeping the e-book version.
So , why not try out this book? Let's observe.
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