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Exposes the inner workings of Cisco CallManager to help you maximize your Cisco IP Communications
solution

Read new content on QSIG, SIP trunks, video support, hunt lists and line groups, time-of-day routing, and●

new features added in CallManager releases 3.2, 3.3, 3.4, 4.0, and 4.1
Review content from the first edition that has been fully revised and updated to CallManager release 4.1●

Learn how to deploy and manage a CallManager solution●

Understand the components that make up CallManager call routing through the use of basic to advanced●

examples that solve enterprise call routing problems
Gain a full understanding of how CallManager manages media resources and processes information for●

conferencing, transcoding, annunciation, and more
Learn detailed information about North American and international dial plans, trunk and station devices,●

media resources, and much more 

Cisco CallManager Fundamentals, Second Edition, provides examples and reference information about
Cisco® CallManager, the call-processing component of the Cisco IP Communications solution. Cisco
CallManager Fundamentals uses examples and architectural descriptions to explain how CallManager
processes calls. This book details the inner workings of CallManager so that those responsible for designing
and maintaining a Voice over IP (VoIP) solution from Cisco Systems® can understand the role each
component plays and how they interrelate.
 
This book is the perfect resource to supplement your understanding of CallManager. You’ll learn detailed
information about dial plan management and call routing, hardware and software components, media
processing, call detail records, system management and monitoring, and the history of CallManager. The
authors, all members of the original team that developed and implemented the CallManager software and
documentation from its early stages, also provide a list of features and Cisco solutions that integrate with
CallManager.
 
This second edition of Cisco CallManager Fundamentals covers software releases through release 4.1. With
this book, you will gain a deeper understanding of the system and find answers to questions not available in
any other source.
 
This book is part of the Cisco Press® Fundamentals Series. Books in this series introduce networking
professionals to new networking technologies, covering network topologies, example deployment concepts,
protocols, and management techniques.
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From reader reviews:

Robert Grant:

Book will be written, printed, or descriptive for everything. You can recognize everything you want by a
reserve. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Next to that you can your reading skill was fluently. A e-book Cisco CallManager Fundamentals (2nd
Edition) will make you to end up being smarter. You can feel much more confidence if you can know about
almost everything. But some of you think that open or reading some sort of book make you bored. It's not
make you fun. Why they could be thought like that? Have you trying to find best book or ideal book with
you?

Michael Pauls:

People live in this new time of lifestyle always make an effort to and must have the spare time or they will
get great deal of stress from both way of life and work. So , if we ask do people have spare time, we will say
absolutely yes. People is human not only a robot. Then we consult again, what kind of activity are there
when the spare time coming to a person of course your answer will unlimited right. Then do you try this one,
reading guides. It can be your alternative with spending your spare time, often the book you have read is
actually Cisco CallManager Fundamentals (2nd Edition).

Karen Lawless:

Don't be worry for anyone who is afraid that this book will certainly filled the space in your house, you can
have it in e-book method, more simple and reachable. This specific Cisco CallManager Fundamentals (2nd
Edition) can give you a lot of good friends because by you looking at this one book you have thing that they
don't and make you actually more like an interesting person. This specific book can be one of one step for
you to get success. This guide offer you information that maybe your friend doesn't know, by knowing more
than other make you to be great folks. So , why hesitate? We need to have Cisco CallManager Fundamentals
(2nd Edition).

Myrta Bundy:

Many people said that they feel bored when they reading a e-book. They are directly felt the item when they
get a half areas of the book. You can choose often the book Cisco CallManager Fundamentals (2nd Edition)
to make your reading is interesting. Your own skill of reading ability is developing when you including
reading. Try to choose very simple book to make you enjoy to see it and mingle the impression about book
and studying especially. It is to be very first opinion for you to like to start a book and examine it. Beside
that the guide Cisco CallManager Fundamentals (2nd Edition) can to be a newly purchased friend when
you're sense alone and confuse using what must you're doing of these time.
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